StudentDebt

Toolkit for nonprofits

Use the federal Public Service
Loan Forgiveness Program to
recruit and retain great staff
Student debt facts
• An estimated 160,000 nonprofit employees in California have student debt
• Student debt has a disproportionate impact on women and people of color, who leave school with more debt
• Most nonprofits are unaware of how debt affects their employees, or of the free and low-cost
ways to help them with debt

Student debt is a management issue for nonprofits
• Even when they love their jobs, employees with large debt burdens leave the nonprofit sector
• Many nonprofits require Bachelor’s degrees or higher but don’t offer support for staff with student debt
• Graduates often choose not to work in nonprofit careers because pay can’t keep up with debt
• Workplace diversity suffers, recruiting opportunities are lost

Public Service Loan Forgiveness Program can help
• Federal program forgives remaining debt after 120 payments (minimum 10 years) while employed by
any 501(c)3 nonprofit in any position
• Makes supporting staff with student debt easy and low cost
• PSFL is only available to nonprofits – giving our sector a recruiting edge
• Easy way to boost morale among current staff

Get free, print-friendly online handouts, samples, and templates
to support staff with student debt:

www.calnonprofits.org/programs/nonprofit-student-debt-project

Public Service Loan Forgiveness Program overview
Nonprofit staff can apply for student loan forgiveness...
…after making 120 qualified payments
...on qualified loans (Federal Direct loans only)
...through a qualified repayment plan
...while employed as paid staff by nonprofits or government

For specific details see:

www.studentaid.ed.gov

Supporting Staff with Student Debt:
FAQ for Managers
Why help your staff with student debt?
• Boost staff morale by showing you care about a
deeply troubling issue
• Recruit and retain the best and most diverse staff
• Because there are free and low-cost ways to significantly help them

How do we know if staff have student debt?
• Ask employees for their input on creating a support program
• Conduct an anonymous survey
• Announce that employees who want help with student
debt can speak with you privately

What are the options for supporting staff
with student debt?
• Tell everyone about the Public Service Loan
Forgiveness Program
• Sign the Employment Certification Form verifying the
employee’s full or part time status, required for the
employee to apply for Public Service Loan Forgiveness
• Host information sessions or private consultations with student
debt experts (CalNonprofits or Student Debt Crisis can help)
• Help employees incur less debt by helping to pay for their
college or graduate degrees, if you can
• Offer a cash award annually to employees with student
debt to help offset their debt payments (keep in mind the
employee will have to pay tax on it)
• Ask your bank if they have someone who can come to your
office and help individual staff with refinancing private
student loans

Talk About It!
Conversations about
student debt might be hard
to get started, but generally
people are comfortable
talking about their debt and
the challenges it presents
in their lives. Ask staff: is
student debt an issue we
should be talking about in
a staff meeting?

Give this letter to new employees. Include information about your student debt support
program in their welcome packet along with information about other benefits.
Download a sample letter

www.calnonprofits.org/programs/nonprofit-student-debt-project

Public Service Loan Forgiveness:
FAQ for Managers
How does the PSLF Program work?
Nonprofit staff can get the remainder of their loans forgiven
after ten years of working full time in the nonprofit sector.
• One payment per month for 120 months
• Qualified loans (federal direct loans only)
• Through a qualified repayment plan (income-based)
• While employed full time* by qualified employer
(nonprofit or government agency)
* Full time means 35 hours or more at one or more qualified
employers, so part-time employees with second (or third)
jobs at other nonprofits qualify!

Download a handout for employees
with more detailS

www.calnonprofits.org/programs/nonprofitstudent-debt-project

What do we need to do so employees can
use the Public Service Loan Forgiveness
Program?
• Employees have to submit Employment Certification Form(s)
to the federal loan servicer to prove they worked full time in
the nonprofit sector while making payments
• Complete the 2nd page of the form, sign it, and give it to the
staff member to submit
• Ideally, do this every year and when the employee leaves
your organization
Download the Employment Certification Form

https://studentaid.ed.gov/sa/repay-loans/
forgiveness-cancellation/public-service

Can volunteers apply for PSLF?
No.

Be An Advocate:
Be a Public Service Loan
Forgiveness Program champion!
Talk about the program during staff
meetings, put up flyers in the office
or warehouse, send reminder emails
to employees about submitting their
Employer Certification Forms, and talk
about it at networking events.
Stay involved with legislative and
policy issues affecting student
debt held by nonprofit staff. Even if you
aren’t in California, consider joining the
CalNonprofits mailing list to stay up to
date on these.
 emind people that who and what
R
they vote for at the state and
federal level will impact the future of
the Public Service Loan Forgiveness
program and other student debt
alleviation programs.
 articipate in discussions
P
about organizational and policy
decisions to support the strength and
diversity of the nonprofit workforce.

Give these resources to
your staff with student debt
This section provides a handy set of steps you can give to your staff who have student debt. The official website of the
Department of Education is where you can find details of everything you might want to know about financing your
education and how to manage your debt after you graduate. You can find information about federal loan repayment
plans, loan forgiveness programs, loan consolidation, and much more. www.studentaid.ed.gov
1.	Determine if you are eligible for the PSLF Program: Use the National Student Loan Data System to look up your
federal loans https://www.nslds.ed.gov/nslds/nslds_SA/
2. Learn more about the PSLF https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service
3. Special note for healthcare professionals: Check out the California State Loan Repayment Program
www.oshpd.ca.gov/hwdd/slrp.html
4. Find out which repayment plan will work for you using this Student Loan Repayment Estimator
https://studentloans.gov/myDirectLoan/mobile/repayment/repaymentEstimator.action
5. Download the Employment Certification Form and ask your employer to sign it
6. Get individual free help from Student Debt Crisis, an organization that works directly with debtors to help them
with what they need www.studentdebtcrisis.org
7. Speak out on policy, such as new legislation to curtail student debt forgiveness
8. Stay in touch with the Nonprofit Student Debt Project! Look for all the latest news and tools at
www.calnonprofits.org/programs/nonprofit-student-debt-project

Student debt is
hurting the nonprofit
community— and
CalNonprofits is doing
something about it.
The Nonprofit Student
Debt Project is an
initiative of CalNonprofits to educate nonprofit
staff and employers, advocate for public policy
changes, and engage the nonprofit community
on the problem of student debt and its impact
on the nonprofit workforce.
This initiative is made possible by a grant from
the Fidelity Charitable Trustees’ Philanthropy
Fund, by the foundations that support
CalNonprofits with unrestricted funds, and
by our more than 10,000 nonprofit members.
Thanks also to our CalNonprofits Nonprofit
Student Debt Taskforce made of 20 people
statewide from various job positions.
Find out more at www.calnonprofits.org/
programs/nonprofit-student-debt-project
Or contact Christina Dragonetti, Nonprofit
Student Debt Project Manager, at
christinad@calnonprofits.org

Nonprofit Student Debt
Project Leadership Council
Congressman Eric Swalwell,
Honorary Chair
Anita Aaron, World Institute on
Disability
Linda Akutagawa, LEAP
Regina Birdsell, Center for
Nonprofit Management
Fred Blackwell, San Francisco
Foundation
Janet Camarena, Foundation
Center
Cynthia Chavez, LeaderSpring
Karen Coppock, TechSoup Global
Robert Egger, LA Kitchen
Geoff Green, Foundation for Santa
Barbara Community College
Sofia Klatzker, Arts4LA
Pete Manzo, United Ways of
California
Ananya Roy, Institute on Inequality
and Democracy, UCLA Luskin
Terry Supahan, True North
Organizing Network
Paul Vandeventer, Community
Partners

CalNonprofits
California Association of Nonprofits

The voice of California’s
nonprofit community.
The California Association of Nonprofits (CalNonprofits)
is a statewide policy alliance of more than 10,000
organizations, representing and promoting
California’s growing nonprofit sector. We focus on
elevating the voice of the nonprofit community
to policy makers, philanthropy, and the public.
CalNonprofits also provides membership benefits
including health and other insurance policies,
discounts on goods and services, special advocacy
opportunities, and more. Go to www.calnonprofits.
org and www.calnonprofitsinsuranceservices.org for
more information.
Los Angeles • San Francisco • Sacramento
(800) 776-4226
membership@calnonprofits.org

